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Eklavya Model Residential School, Podidih, Dist- MCB, Chhattisgarh
ADDITIONAL TERMS AND CONDITIONS FOR BIDDING OF MANPOWER

(House Keeping Staff, Mess Helper, Gardner, Electrician cum Plumber, Guard etc.)
THROUGH OUTSOURCING [GeM]

The persons deployed by the Contract agency shall be directly under the supervision, control
and employment of the Contractor. The EKLAVYA shall have no obligation to control or
supervise such workers or take any action against them, except as permissible under the law.
Such workers shall also not have any claim against EKLAVYA for employment or

regularization of their services by virtue of being employed by the Contract Agency for any
temporary/permanent posts in the EMRS.

The agency/firm should be registered under the ‘Contract Labor (Regulation and Abolition
Act, 1970) and Central Rules of 1971 made there under and have in their possession the
EPF/EDLI and ESI Code Numbers.”. Scanned copy of valid labour licenses not less than of
200 manpower for similar kind of services needs to be attached with the technical bid as proof.

Service charges as given in the GeM Portal for providing manpower will only be considered.
Any work related equipments to staff engaged through outsourcing should be provided
by the agency as per requirement by the EKLAVYA.

Outsourcing agency should provide periodic training to the personnel engaged through
it.

The agency will supervise regularly the quality of work delivered by the staff engaged
through it.

Contract period may be extended as per requirement of EKLAVYA. In the event of
any break or new academic session or completion of the contract period of services, the

contract agreement may be renewed for another period with the approval of the
competent authority.

w

The agency shall deposit a performance security deposit thereinafter referred to as “ePBG” @
3% of the contract value, in the form of Bank Guarantee, drawn in favor the Principal, Eklavya
Model Residential School, Podidih, Dist- MCB, Chhattisgarh covering the period of contract.
The ePBG performance security deposit will be returned to the Agency after successful
completion of the Term of the agreement. However, in case of material breach or short
comings in performance of its obligations [as contemplated in this Agreement] by the Agency,

partial or entire amount of the ePBG may be forfeited, depending upon the extent of the breach
or default in performance of obligations.

9. Past Project Experience .
For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:
a. Execution certificate by client with order value.
b. Any other document in support of order execution like Third Party Inspection release

note, etc.

10.  The required manpower will have to be supplied by the agency within 10 days of award of
contract. .

11.  Estimated Bid Value is Rs 3000000/- in words (Rupees thirty lakh only)

12.  Indicated above Estimatied Bid Value is being decl.ared .solely for the purpose of
guidance on EMD amount and for determining the Eligibility Criteria related to Turn
Over, Past Performance and Project / Past Experience etc. This has no relevance or
bearing on the price to be quoted by the bidders apd is also not going to h‘ave any
impact on bid participation. Also this is not going to be used_as a criteria in
determining reasonableness of quoted prices which would be determined by the buyer
based on its own assessment of reasonableness and based on competitive prices
received in Bid / R process.
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14,

16.

17.

18.

19.

20.

21.

22.

23.

Past Lixperience ol Similar Services: The Bidder must have successfully executed /
completed at least one single order of 80 % of the Estimated Bid Value or 2 orders each
ol 50% of the Estimated Bid Value or 3 orders each of 40 % of the Estimated Bid
Value for similar service(s) in last three years to any Central / State Govt Organization
/ PSU / Public Listed Company. Copies of contracts / work orders and documentary
evidence of suceessful execution / completion in support of Past Experience of Similar
Services along with names, address and contact details of clients shall be uploaded with
(he bid for verification by the Buyer.

The penalties for non deployment/absent/late joining of duties of personnel will be applicable
as per GeM Service Level Agreement and Package.

The persons supplied by the Outsourcing Agency should not have any adverse Police
records/criminal cases against them. The Agency should make adequate enquiries about the
character and antecedents of the persons whom they are recommending. The service provider
will also ensure that the personnel deployed are medically fit and will keep in record a
certificate of their medical fitness. Copy of Police Verification & Medical fitness of the
concerned person may be submitted to the EKLAVYA by the Agency.

The Outsourcing Agency should submit resumes of each outsourcing person/Security Guard/
along with photocopies of testimonials and educational qualification certificates in support of
their qualifications/age etc, The Agency agrees to forthwith withdraw Personnel who are not
found suitable by the EKLAVYA for any reason, upon receipt of such a request from
EKLAVYA and arrange a suitable replacement for the same immediately.

The Agency agrees and undertakes that in selecting the Personnel to be deployed, it shall give
preference to the Personnel having experience in fully residential educational system on said
work. The Agency shall submit resumes of each outsourcing personnel to the EKLAVYA.
The deployment/arrangement of the personnel should be in such a manner that there shall be no
violations of any leave Rules/terms and conditions agreed to by the parties.

EKLAVYAs are co-educational residential schools where behavior of personnel plays a vital
role Personnel engaged should behave properly and maintain high level of character attributes.
It shall be the duty of the Agency to ensure that the deployed Personnel shall conduct
themselves in the most disciplined manner and in accordance with the Code of Conduct.
Agency shall be directly held liable for any and all the acts of indiscipline of the Personnel. In
the event, the EKLAVYA suffers any loss or damage on account of negligence, default willful
misconduct or theft on the part of any of the deployed personnel, the Agency shall be liable to
indemnity the EKLAVYA for the same.

The functional control over the deployed Personnel shall at all times during the Term of this
Agreement, rest with the EKLAVYA.

EKLAVYA shall be the final judge of the quality of the work and the satis.fagtion of the
standards in respect to this Agreement. EKLAVYA shall l}ave the right to prohibit the use of
men/women and any tools, materials or equipment’s which in his opinion, do not produce work
or lead to satisfactory performance by the Personnel.

Service provider/ Outsourcing Agency will have to pay full wages to detained personnel every
month through bank account only. Any discrepancies found in payment of wages by the
service provider, the agreement will be terminated and agency will be black listed.

Contract period may be extended as per requirement of EKLAVYA.

Relaxation of agg and qualification may be provided in case of personnel who are ex-
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26.

27

28.

29.

30.

31.

32.

33.

34.

35.

36.
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EKLAVYA employees, dependent famil

y members of deceased employees whose request for
employment is pending in the Eklavya.

A.ll existing manpower engaged in EKLAVYAs on daily wages basis, if found suitable may be
given preference in engagement.

Nos. of personnel may be increased or decreased in any category as per need by the

EKLAVYA.(During summer or winter break number of worker maybe decreased and salary
may be paid for actual working days)

A copy of the deposit slip should be enclosed with subsequent bill for the record of the
consignee. '

The Outsourcing Agency must give wage slips to the persons engaged by them on 1st of every
month and EPF and ESIC slips monthly, ESI card should be issued to all the persons, timely.

Further, a copy of the deposit slip should be enclosed with subsequent bill for the record of the
consignee.

The Security Guard/Chowkidar should wear the uniform neat, clean & ironed, while on duty,
prescribed by the EKLAVYA/ Authority.

The persons deployed by the service provider/ Outsourcing Agency shall not claim any benefit
compensation / absorption/ regularization of services from EKLAVY A/ under the provisions of
Industrial Disputes Act., 1947 or Contract Labor (Regulation & Abolition) Act, 1970 & 1971.
Undertaking in the enclosed format from the persons to this effect shall be obtained by the
service provider/Agency and submitted to the EKLAVYA.

The service provider's/Agency's deployed personnel shall not divulge or disclose to any person,
any details of office, operational process, technical know-how, security arrangements and
administrative / organizational matters as all are of confidential/secret in nature. If any loss is
plunged to EKLAVYA due to divulging/disclosure of such matters by the deployed personnel,
the service provider will bear such loss and responsibility of such omissions on the part of the
personnel so deployed to the EKLAVYA.

That the persons engaged shall not be below the age of 18 years or above the age of 45 years
and they shall not interfere with the duties of the employees of the EKLAVYA. In case of Ex-
EKLAVYA employee or compassionate case, School may permit personnel aged beyond 45
years.

The service provider/Outsourcing Agency has to provide Photo Identity Cards to the personnel
so deployed to EKLAVYA, for attending/ carrying out the work.

The wearing of uniforms and name plates by the employees of the contracting agency during
duty hours is compulsory. The uniforms and names plates to be provided by the contract
agency at its own cost. Nothing will be borne by The Eklavya.

The Security guards shall work in three shifts of eight hours duration 24X7 days as specified in
work order.

The contracting agency shall have a proper system for checking the gu.ards on duty, day ‘and
night for every shift. Records of the same should be effectively maintained and .sho_rtcommgs
if any should be immediately rectified. A daily report to be submitted to the Principal of the
concerned EKLAVYA before 10.00 AM daily. The Agency should supg‘)ly Guard C}.leck Book
to all guards post-wise at its own cost. All such records shall be subject to scrutiny by the
Vidyalaya. .
The contracting agency would be expected to maintain high standards o.f 'security services.
Any scrious lapse,noticed by the Samiti/EKLAVYA would attract minimum penalty of
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Rs.1,000/- in the first instance. On recurrence of such lapses, the Samiti/EKLAVYA may
impose a penalty of Rs.2,000/- per instance or as may be decided by the Competent Authority
of the EKLAVYA concerned to take appropriate necessary action against the contracting
agency, including termination of the contract. Such decision(s) of the Principal shall be
binding on the contracting agency. If any security guard is absent and the agency fails to
substitute the security guard and the penalty of double of the Minimum wages for that day will
be imposed on each occasion/shift per guard. Statutory liability if any will be extra in each

case. This penalty is other than the GeM Service Level Agreement and Package, mentioned at
sr.no. 14 above.

37.

LEAVE RESERVE: - The contracting agency shall deploy his employees in such a way that
they get weekly rest and other holidays. For this purpose, LEAVE RESERVE in 1:6 shall be
maintained by company. In the event of holidays/off days/leave the service provider will
ensure to provide a suitable & qualified substitute/reliever which will be the sole responsibility
of the agency and pre information must be given to the consignee/EKLAVYA. Agency will
ensure that regular duty personnel will leave his duty after handing over the duty to his
reliever/substitute. The Agency will have to provide suitable and qualified substitute/reliever in
case of weekly off/leave of regular engaged personnel else necessary penalty will be imposed
as per GeM Service Level Agreement and Package.

38. Scope of Work as decided by competent authority i.e. Principal.

39. Academic Qualification and Working Experience (EKLAVYA may relax on case to case
basis) and Working Exp. Etc.

Maximum Academic Qualification
Equivalent | tenure duration il W'orkmg
3. No Service utilized Catencr services in | in Months ESIE(E:{]/?A el
777" | on outsource gory GeM (Subject to ( b bl
portal Contiact on case to case basis)
Period) and Working Exp.

SECURITY ;
MANPOWER Watch an

SERVICE Word duties Class'X passec! and
(VERSION2.0) | without Unarm.ed working experience
01 | (Security arms. rates | Seeurity 12 months | in residential school

Personnel in Minimum | Cuard or big office set up.
without arms ) wages order ;

PAYMENT TO THE DEPLOYED PERSONNEL

40. That the Outsourcing agency will be wholly and exclusively responsible for payment of wages

to the persons engaged by it in compliance of all the statutory obligations under all related
legislations as applicable to it, from time to time including Minimum Wages Act, Employees
Provident Fund, ESI Act etc. and EKLAVYA shall not incur any liability for any expenditure
whatsoever on the persons deployed by the agency on account of any such obligations. The
agency will be required to provide particulars of remittances/enrollment details of EPF and ESI
contribution of its personnel so deployed in EKLAVYA. The Agency will comply with all

statutory provisions of law, rules and regulations of Acts and keep EKLAVYA informed about
any amendment in the law from time to time.

41. Payments to the agency would be strictly on certification by the officer with whom outsourced

personnel is attached to the effect that his services were satisfactory and attendance as per the
bill preferred by the service provider.

42. In the event, the Agepcy defaults in timely payment/less payment of wages then the prescribed
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43.

44,

45.

46.

47.

48.

49.

one, to deployed Personnel, EKLAVYA shall issue a written notice to Agency informing it

about such a default and call upon it to cure the same within 10 days from the date of issuc of

notice, failing which, EKLAVYA shall other than exercising its right to terminate the
Agreement for legal consequences, at its sole discretion, disburse the payment wages directly
to the deployed Personnel and deduct/recover from the payment of agency or through the
performance security deposit. EKLAVYA has the right to terminate the agreement for breach
of the terms & conditions of the agreement. Further, appropriate action to black list the agency

and further legal action can be initiated against the agency. Cost expenditure incurred therein
shall be recovered from the security deposit.

That if any amount is reportedly payable by the agency towards, wages allowances and
statutory dues in respect of personnel or any loss to EKLAVYA property the same shall be
adjusted after verification confirmation from the performance guarantee security depositVEMD
future payment with intimation EKLAVYA reserves the right to terminate the agreement
without notice if the services offered are not as per agreement.

EKLAVYA shall bear no liability whatsoever for any financial or any injury caused to any of
the personnel during the course of performance of its duties or for payment towards any
payment wages.

Any and all financial responsibility/liability in respect of financial or any injury caused to any
of the deployed Personnel and or payment of their wages payment shall at all times be borne by

the Agency and EKLAVYA shall at no time, be held liable for the same. Further, EKLAVYA

shall not pay for any transportation, food, medical, accommodation and other personal

requirements in respect of any of the deployed personnel.

The Agency shall ensure that the deployed Personnel shall at no time claim any benefit
compensation/absorption regularization of services from EKLAVYA under the provision of
Industrial Relations Code 2020 and/or the Occupational safety. Health and working conditions
code 2020. The Agency shall ensure the execution of any undertaking to this effect by the
deployed Personnel, and shall submit the same to EKLAVYA immediately upon deployment
of such personnel.

The Agency's deployed personnel shall not divulge or disclose to any person, any details of
office, operational process, technical know-how, security arrangements and administrative /
organizational matters as all are of confidential/secret in nature. If any loss is plunged to
EKLAVYA due to divulging/disclosure of such matters by the deployed personnel, the service
provider will bear such loss and responsibility of such omissions on the part of the personnel so
deployed to the EKLAVYA.

The Consideration payable to the Agency will be released, subject of production of certificate
given by the agency and production of documentary evidence towards EPF, ESI Service tax of
the deployed personnel, for the previous month. Income Tax if any shall be deducted at source

as per the relevant Act.

CONSIDERATION/TERMS OF PAYM ENT

In lieu of the services of manpower outsourcing provided by the Agency, EKLAVYA shall pay
the Agency, as per enclosed sheet which shall be inclusive of applicable taxes. The daily
wages rates will be Minimum wages of Chhattisgarh state that is Rs. 378/- in words (Rupees
three hundred seventy eight only) per day per worker which may be change as per change done
by the state. (Minimum wages for “Industrial workers employed in building operations sector
‘Specially mentioned categories like Sweeping & Cleaning and Watch and Wards [without
arms} WMM
Payments to the agency will be released for the outsourced personnel attached @ Wages for 26
days in a month as per rates prescribed b Govt.notification State of chhattisgarh.
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92.

23.

54.

55.
56.

Rate of the wages will be applicable as per the revised notification issued by Center/State Govt,

Mini.stry of Labor from time to time. The changes upon revision of rates will be applicable and
admitted for payment by the consignee.

EKLAVYA shall make payment of the Consideration to the Agency, through electronic

transfer i.e. e-Paymt?nt on a monthly basis, on production of bill [in duplicate] Generated by
GeM portal along with proofs of deposit of contribution of workers as regards EPF, ESI &
Service tax etc. TDS shall be applicable as per existing rate. Bills are to be submitted to

concern EKLAVYAs on 30" day of month/last working day of month, so as to process the
payment to the party in the same month,

Payments to the agency would be strictly on certification by the authority of EKLAVYA with
whom outsourced personnel is attached to the effect that his services were satisfactory and
attendance as per the bill preferred by the service provider.

The contracting agency shall conform to the provisions of various Central/State Act[s] or the
Regulations on the subject as well as terms and conditions of the contract. He will be liable for
the deductions of TDS as per IT rules on the total bill as Income Tax as per provision of the
Income tax Act, or as applicable from time to time. Apart from this, the contracting agency
shall also pay Service Tax on the gross wage bill, if applicable, at the rates as applicable from
time to time. The contracting agency will submit a copy of the receipt in the office of the
Principal, Eklavya Model Residential School Podidih, Service Tax, on the gross wage bill, may
also be deducted at source if there are any instructions from the concerned authorities in this
regard.

Outsourcing agency must submit copy of the current labor license (live) must be
attached with the bid.
Outsourcing agency must have EPF and ESI registration certificate.
Following documents/certificates must be appended along with bid

a) GST registration certificate.

b) Labour welfare certificate and labour license not less than of 200 manpower for similar
kind of services.

c) Income tax return for last three year verified by the competent authority.

d) Average Turnover certificate of last three financial years verified by CA.

e) Audited copy of balance sheet for last 3 financial year by competent authority.

f) The Bidder will have to submit an affidavit regarding not being blacklisted by any
government department or private organization till the date of submission of tender. :

g) Bidder will have to submit the bio-data of all the manpower required in the tender like
educational qualification, police verification, medical certificate etc. after awarded the
bid- . . . . "'\

h) Bidder should have to submit an undertaking in given format regarding to fulfill all
compliances according to labour law.

i) Bank solvency certificate. _ :

J) Valid ISO Regarding Human resource workforce management and ISO regarding Environment

i :
9] ggs;geg}eEPF challan for at least 200 manpower in a month, in the last 6 month duration.

1) Seal and singed tender document must be attached with technical bid.
m) Valid ISO 9001:2015 f(}r ]alst‘;'isyezzrisr.S
i : S :

2; \S/l?cl)ludlcllsohii(t):OI.\i?)}fliin(;r aexpe):'icnce with at least three Goverpment/Semi-
Government/Autonomous organization consisting of atleast 200 manpowers in each govt
organization (Certificate to be attached). . : S

p) Experience of third party contract whether with private organization or g
institutions will not l?f considered.
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55)

56)

57)

58)

59)

60)

61)

62)

63)

64)

q) The agencies which are registered under the companies act 1956 amended time to time

will only be considered, the proprietorship, partnership and kind of agencies will
automatically be disqualified technically.

EPF certificate issued by the State or Affidavit for submission for valid PSARA within
1 month.

As MSME purchase preference is not allowed by Competent Authority, it is mandatory
to Submit i.e. 3% of the Bid value EMD through registered post before end of bid in
school. The bidder/firm will be rejected during Technical evaluation if the EMD is

found NOT deposited in the stipulated time period i.e. between the dates of bid start and
end date.

Outsourcing agency has to pay the wages to deployed personnel on last working day of
the month or at the most upto 7" day of next month, else penalty may be imposed as per
the GeM Service Level Agreement and Package.

Further , in this concern if the Agency fails to pay the wages to deployed manpower in
time i.e. upto 7" day of next month, Principal of the EKLAVYAs is empowered to pay
the wages directly to the deployed manpower on 10" day of the month. The remittance
of the EPF and ESI will be on hold till settlement with the agency.

Outsourcing agency has to submit the GeM generated bill with the proof of payment of
wages to deployed personnel for the concerned month along with previous month’s EPF
and ESI payment receipt and Challan copy in respect of deployed personnel.

The Competent authority/Tender Committee may relax any of technical conditions at
any time, if required, no objection will be raised by any Bidder in this regard.

During technical evaluation, the technically selected Bidder will be called for
verification of original documents, if the Bidder remains absent during this period, his
technical bid will be rejected.

In case of same/equal amount of rate in bid, the bid will be awarded as per discretion of
the Competent Authority and no arbitration/dispute will be entertained yet the

preference will be given to agency who has more functional current contract in

residential schools even then it is found there are more than one agency in that case the

preference will be given to the agency from Chhattisgarh.

The period of engagement /contract of outsourcing personnel may be lessened due to

any orders of the vidyalya or till the regular incumbent joins against vacancy, whichever

is earlier.

The bid may be cancelled at any stage by the competent authority without giving any

reason. Further if the service provided by the company is not up to the satisfaction level

of the institution, competent authority reserve the right to terminate contract at any time

without giving any reason. No representation in this regard from the bidder will be

entertained.

EMD amount is Rs 90000/- (Rupees Ninety thousand only). The turnover of the firm

should not be less than Rs 5000000/-(Rupees fivty lakh only) in any of the previous year

during last 3 years

That competent authority is not bound to accept the lowest bid.
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Annexure - VI

7 Tender Aceeplance Letter
W (To be submitted duly signed format (Scanned Copy) by the authorized Sl;,namry on
iy Company Letter Head)
| Date: ..., TR
To,

Sub: Acceptance in respect of Terms & Conditions of Tender document for Providing
]]id N(): GO0 RBG EUN HRE LD BOI EPE RET RAT PNV BN BN clalcd AR AR R Y YR I
Sir,

® I/Wehave downloaded/ obtained the tender document(s) for the above mentioned

Tender/Work” from the web silewww.gem.gov.in
® [/We hereby certily that I/we have read all the terms and conditions mentioned in
tender document (including all Annexure (s)/Paragraphs ctc.) which shall form part of

the contract agreement and 1/we shall abide hereby by all the terms & conditions
contained therein.

®  The corrigendum(s) issued from time to time by your department/organization too
has also been taken into consideration, while submitting this acceptance letter.

® |/ We hereby unconditionally accept all the terms and conditions of above

mentioned tender document and corrigendum(s) as applicable.

® In case any provisions of this tender are found violated, then your
department/organization shall without prejudice to any other right or remedy be at
liberty to reject my bid including the forfeiture of carnest money deposit.

® |/ We confirm that our bid shall be valid up to 90 days from the opening of
technical bid.

® I/We hereby certify that all the statements made and information supplied in the
enclosed Annexures

® /Paragraphs etc. furnished herewith are true and correct.

® I/We have furnished all information and details necessary for demonstrating our
qualification and have no further promment information to supply.

® [/We understand that you are not bound to accept the lowest or any bid you may

receive,

® I/ We certify / confirm that we comply with the ehglbﬂu—y requlrements as per the
requirements mentloned in the tender document. . :

~ Sealand Sign of Bjdder Name & Addres®



Annexure - |

(ON 100 Rs, Stamp Paper)

Affidavit for not blacklisted

Sub: Declaration for not being blacklisted by any GovernmentEntity
Ref: RFP for Hiring of Manpower (Tender No: Dated:

)

Dear Sir,

In response to the above mentioned REP I/ We
M/s

........................ ,as Designation....................of
............................................ » hereby declare that
unblemished past record and is not de

our Company/Firm is havin

clared blacklisted or ineligible to participale for bidding
by any State/Central Govt., Semi-government or PSU due to unsatisfactory performance, breach
of general or specific instructions, corrupt / fr

audulent or any other unethical business practices,

Yours Faithfully

[Authorized Signatory]
[Designation]

[Place]

[Date and Time]

[Seal & Sign]

[Business Address]



To

Annexure 1B
UNDERTAKING

(TO BE TYPED ON 10rs. NOTERIZED STAMP PAPER)

Subject: Tender for providing manpower.

Sir, I/ We here by agree to abide by all terms and conditions laid down in tender document,
This is to certify that I/We before signing this bid have read and fully understood all the

terms and conditions and instructions contained therein and undertake myself/ourselves
abide by the said terms and conditions.

I/We abide by the provisions of Minimum Wages Act, Contract Labour Act and other
statutory provisions like Provident Fund Act, ESI Act, Bonus, Gratuity, Leave, Relieving
Charges, Uniform and Allowance thereof and any other charges applicable from time to time.
I/We will pay the wages to the personnel deployed as per Minimum Wages Act as amended
by the Government from time to time and shall be fully responsible for any violation.

I /we have carefully read and understood all the terms and conditions of the tender and
hereby convey my acceptance of the same.

The information/documents furnished along with the above application are true and
authentic to the best of my knowledge and belief.
I/ we, am / are well aware of the fact that furnishing of any false information / fabricated

document would lead to rejection of my tender at any stage besides liabilities towards
prosecution under appropriate law.

Place:
Date:

(Signature of the Bidder)

Name and Address of the Bidder.
Mobile No.:
E Mail:



